
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

Local Services  

 
Art Studio for Kids (11-15 years old) 
Sundays 9.30 am-1.00 pm 
Tel: 07951 320 158 
 10 Whitcome Mews 
 

LaiMay Photography (weddings, portraits, events) 
                          www.laimayphotography.com  
                          Tel: 07919345217 

 
                         Beauty Awakening 
                         Professional services by qualified technician  

to restore health and beauty of your Nails and Eyes. 
                         Tel: 07990 905 281 
                         www.beautyawakening.com  

 
Story Explorers 
Toy and book shop with themed story workshop 
8 St Mary’s Grove, Richmond, Surrey, TW9 1UY 
Tel: 0208 948 4288 
www.storyexplorers.co.uk 
 
If you would like to advertise any services on the 
 next newsletter please contact the Estates office 
 and we will include it on the next issue 

Local Events: 
 

Kew Gardens 
 
Summer at Kew Gardens 29 May- 05 September 2010  
Kew Gardens will celebrate the International Year of Biodiversity from 29 May to 5 September with an 
exciting variety of biodiversity themed exhibitions and events. 
For more info please contact: 
Royal Botanic Gardens, Kew, Richmond, Surrey TW9 3AB 
email: info@kew.org / 24-hour visitor information line: 020 8332 5655 

Summer Swing at Kew Gardens  

 
06 July- 10 July 2010   This year's Summer Swing promises a weeklong party, and with every show 
delivering hit after hit, you'll have trouble Making Your Mind Up which night to choose!  
    *  Tuesday 6 July - Jools Holland - £35 
    * Wednesday 7 July - Björn Again, The Original Bucks Fizz (support) - £32.50 
    * Thursday 8 July - Dancing in the Streets - £32.50 
    * Friday 9 July - Bootleg Beatles, UK Beach Boys (support) - £35   
    * Saturday 10 July - Another kind of Magic. Queen: A Symphonic Rock Spectacular - £35 
How to book: 
Call See Tickets on 0871 231 0834 (24hrs) 
Book online at www.seetickets.com/summerswing 

 

Magenta Water Features 
 
We are in the process of obtaining quotes to 
undertake works to the water feature, once 
received we will have the works undertaken.  

Block Redecoration  

The first phase of the block redecoration has 
now been completed with Magenta, Lime and 
Lavender all having the communal areas 
enhanced. 
The blocks to be included in phase 2 are Aura, 
Terrano and the Apex. This is likely to take place 
during the autumn. Residents within these blocks 
will be advised in advance of start date. 

Large item removal 

If you are replacing large items of furniture please  
contact Richmond council to collect any bulky  
waste, the refuse collection teams will not collect 
 large items from the bin stores. To arrange a   
collection Contact Richmond council wastes  
on 08456 122660 
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Gate House Duties 
 

Key Holding – The gatehouse offer a key holding 
facility, the concierges are able to hold keys and 
issue on your behalf (Maximum 48hrs) Before 
accepting a key you must complete a key holding 
disclaimer form, these are available from the 
gatehouse or the estates office, once completed 
the concierge will be able to hold keys for you.  
 
Parcels – We are pleased to accept parcels on 
behalf of residents, before we can sign for a parcel 
or accept it on your behalf we do require you to 
complete a disclaimer form. These are available 
from the gatehouse or estates office and must be 
completed before we can accept a parcel on your 
behalf. Storage space within the gatehouse is tight, 
unfortunately we can only accept parcels that can 
be stored within the gatehouse, perishable items 
cannot be stored. 
 
Resident Registration – In order to provide you 
with the best possible service we like to maintain 
accurate resident information, if you are new to the 
development or have recently changed your phone 
number or email address please contact the Estate 
office or Gatehouse for a residents registration 
form and once completed drop it back into either of 
them. 
 
Electricity Readings – Our caretaker is able to 
take electricity readings for you. If you would like to 
take advantage of this service please call the 
estates office. 
 
Security – In emergency cases always contact the 
police first, however please inform the gatehouse 
of any security concerns you may have. 

Apex refurbishment update 
 
The proposed refurbishment of the Apex leisure 
centre is ongoing, you will have recently received 
a notice from Consort outlining the tender prices 
for the works, at the beginning of June we will be 
able to appoint the chosen contractor and will 
then draw up a schedule of works.  The works 
are expected to take between 8-10 weeks to 
complete and we will ensure minimum disruption 
for residents using the facility. 
The expected works completion date is 
September 2010.  
 
We are keen to receive your ideas for the Apex 
centre, please find enclosed a questionnaire, if 
you have any thoughts or suggestions please 
complete this form and drop it into the estate 
office or the gatehouse.  Your responses will 
help shape the use of the facility. 

 

Consort Contact  Info 

Estate Office:  Monday - Friday 9am-5pm  
T: 0208 392 8800                   
F: 0208 878 0795 
Development Manager: 
Kevin.christie@consortpm.co.uk  
Office Supervisor:  
Kasia.galazka@consortpm.co.uk  
                                     
Gate House (24hrs) 0208 3929114 
Consort Customer services: 08451 947044 
Email customerservices@consortpm.co.uk  
 
For further information regarding Kew Riverside 
visit our website: www.kew-riverside.net 
 

 New addition to the Development Team 
 
Peter Bennett is the new addition to the Kew 
team; Peter is multi-skilled handyman and will be 
tasked with carrying out repairs within the 
communal areas of the development. Peter will 
be working all over the development, if you are 
aware of any repairs needed to the communal 
parts please advise Peter and he will get onto 
fixing them. 
 
Peter replaces Pavol Pavciak who has decided 
to have a little adventure and will be travelling 
extensively. We wish him well on his journey. 

Residents Association Contact  Info 

Robert Harber - 
robertharber@btinternet.com  
 
Paul Griffith - 
Paul_e_griffith@yahoo.co.uk  
 
Rona Lichtensteiger -  
rona@ronalichtensteiger.co.uk  
  
Alastair McKeown - 
alastair_mckeown@hotmail.com 
 
The residents association are holding an annual 
meeting on Monday 5th July 2010,   7.30 pm-
9.30 pm at Kew Riverside Primary School. 
Before the meeting both the KRRA and Consort 
will be issuing updates on development activities 
in preparation for the meeting and you are all 
invited to come along and ask any questions or 
have any of your concerns discussed during the 
evening. 
 

Safer Neighbourhoods Contact  Info 

T: 0208 721 2930                   
Email: Kew.SNT@met.police.uk 


